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Before the 

PUBLIC UTILITIES COMMISSION 

STATE OF CALIFORNIA 

In the matter of the Application of: ) 
) 
) 
) 

THE SONOMA COUNTY AIRPORT EXPRESS, 
INC. 

PSC-1120 ) Application No. _____ _ 
) 

to establish new base tariff rates and to establish a 
Zone of Rate Freedom ("ZORF") of Plus 15% or 
Minus 15%, to that newly established tariff, pursuant 
to provisions of Pub. Util. Code§ 454.2. 

) 
) 

) 
) 

APPLICATION 

The Application of The Sonoma County Airport Express, Inc. (hereafter referred to as 
"APPLICANT"), respectfully shows: 

I. 

The exact legal name of APPLICANT, its address and telephone number are as follow: 

THE SONOMA COUNTY AIRPORT EXREPSS, INC. 
5807 Old Redwood Highway 

Santa Rosa, CA 95403 
Telephone: 707-837-8700 

II. 

All notices, correspondence, and communications with respect to this Application should 
be addressed as follows: 

- -- --

THE SONOMA COUNTY AIRPORT EXREPSS, INC. 

-
- -- -

ATTN: Judy Lin Bristow 
2001 W Broad Street, Suite 2015 

Richmond, VA 23220 
Email: jbristow@groometrans.com 
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III. 

For ease ofreference, the following abbreviations will be used in this APPLICATION: 

1. 

2. 

., .

San Francisco International Airport 

San Jose International Airport 

Zone of Rate Freedom 

IV. 

SFO 

SJC 

ZORF 

APPLICANT presently holds a Certificate of Public Convenience and Necessity as a 
Passenger Stage Corporation (PSC-1120), authorizing the transportation of passengers and their 
baggage, between points in Sonoma County and SFO, on the one hand, and between points in 
Marin County and OAK, on the other, over specified routes, the "services". 

By this Application, and pursuant to the provisions of Pub. Util. Code§ 454.2 and General 
Order No. 158-A, APPLICANT hereby requests authorization from the Commission to increase 
its base tariff rates to (i) $48 for each one-way travel between Sonoma County and SFO or OAK, 
(ii) $37 for each one-way travel between Marin County and SFO or OA, and to establish a ZORF
in amount of plus 15% or minus 15% over its current base rates. The requested rate increases are

set forth in the attached Exhibit 1.

V. 

In support of this ZORF, the following documents are attached hereto: 

EXHIBIT 1 

EXHIBIT 2 

A statement showing the APPLICANT'S current base rate, 
current fares, proposed based rates for Monterey, Marina, 
Prunedale, SFO and SJC which also reflects the application 
of the ZORF authority being requested herein by 
APPLICANT. 

APPLICANT'S proforma income statement and balance 
sheet for the twelve-month period ending December 31, 
2021. 

VI. 

This Application comes within the purview of Pub. Util. Code § 454.2, as there is 
competitive transportation in APPLICANT'S corridor of its service. The actual or potential competitors 
include: 

1. Western Eagle Shuttle, LLC (PSG00248822) with service from Marin and Sonoma Counties to
SFOand OAK;
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2. California Wine Tours, Inc. and Evans Transportation (PSG0009679) with service between

Sonoma County and SFO.

VII. 

The justification for the proposed rate increase and ZORF is as follows: 

1. REGULATORY RECOGNITION OF FLEXIBILITY IN RATE 

ADJUSTMENTS TO MEET INCREASING COSTS OF PASSENGER 

SERVICES BY ENACTING PUB. UTIL. CODE§ 454.2. In creating the ZORF 
options to adjust existing rates in a more expeditious fashion than the normal 
administrative hearing process, the Legislature clearly intended to eliminate the 
administrative costs and burdens for both passenger carriers and the Commission, 
by providing that routine fare increases necessary to meet increased costs and 
operational expenses may be processed and approved in an expeditious manner 
through the ZORF process. The present Application is consistent with the purposes 
and intent of this legislation, as well as the Commission's history of considering 
and approving necessary rate increases as such those proposed herein. Such 
regulatory flexibility is all the more critical now as the passenger stage industry 
undertakes to maintain essential services which have been curtailed due to the 
COVID-19 Pandemic. APPLICANT has not been immune from these significant 
and adverse operational and economic consequences not only to the company but, 
more importantly, the significant numbers of the local passengers who relied on 
Applicant's pre-COVID services to take flights in and out of the subject airports. 
As they now undertake to take advantage of the greater ability to fly domestically 
and internationally, APPLICANT is once again positioning itself to meet the 
demand for bus travel, rather than private automobile or other forms of 
transportation. Accordingly, Applicant seeks to support such a public commitment 
by the rate flexibility provided through the ZORF mechanism. 

2. INCREASED FUEL COSTS. Of course, having emerged from the COVID-19
Pandemic, APPLICANT has not been immune to the increased and any number of
operating costs necessarily imposed on the transportation industry. For example,
and as a passenger carrier which utilizes diesel vehicles, the exponential increases
in the cost of fuel, as well; the corresponding impact of sales and excise taxes
related thereto has had a major impact on the operating costs relative to passenger
vehicles, including those of the APPLICANT, which had and will continue to have
a negative effect on bottom line profit for the passenger carrier industry, including
APPLICANT. Unfortunately, the COVID-19 Pandemic did not forestall other
operating expenses. As APPLICANT undertakes to maintain its sphere of
passenger services, the company is very mindful that base costs in effect prior to
COVID are no longer viable. Thus, the ZORF sought by this Application will
provide the economic flexibility whereby APPLICANT will have the opportunity
to adjust rates when and as needed but within the parameters of the requested
ZORF.

3. INCREASED LABOR COSTS. Of course, and as a common theme post­

Pandemic, the ability to obtain and retain the type of labor force which has been the
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hallmark of APPLICANT'S prior services to the local community is a challenge. 
APPLICANT operates numerous large capacity buses and mini-buses which have 
been historically and routinely at full capacity. To operate these types of vehicles, 
each driver must hold a Commercial Driver's License ("CDL"). In today's 
environment, good and reliable drivers are at a premium and their wage and benefit 
options are continuing to increase accordingly. In fact, a severe shortage of 
qualified drivers has created a very competitive hiring marketplace. APPLICANT 
pays above the current minimum wage. With the escalating wage and labor 
demands, APPLICANT will need to continue to pay above these rates to stay 
competitive in this market. The ZORF proposed by this Application will allow 
APPLICANT greater economic flexibility to retain its current population of loyal 
drivers, and to recruit new ones as well. 

In addition, the increasing cost and availability of housing in the counties served by 
APPLICANT has caused greater pressure on wages. The extraordinary cost of 
living in the Bay Area, reaching into Sonoma and Napa Counties, is well­
documented. Our drivers need housing and to afford to live in the area, necessary 
salary adjustments. For example, currently, the cost of living in Sonoma County, 
our key market base, is 34% higher than the California state average and 74% 
higher than the national average. These increases in pay levels, necessary to 
maintain a valued and needed service to the general public, will have a negative 
impact on bottom line profit, to be offset by the ZORF relief sought by 
APPLICANT. In addition, the traffic congestion to and from Applicant's base of 
operations creates greater salary pressures to induce drivers to continue to 
participate in this vital occupation. When a passenger uses APPLICANT's service, 
there is a corresponding and positive benefit to the environment given the 
corresponding decrease in the number of automobiles traveling within 
APPLICANT's market, thereby creating a positive environmental outcome. 

4. PUBLIC INTEREST. Applicant will continue to make equipment and efficiency

upgrades in the next 6-18 months that will significantly improve customer safety,
access and efficiency, on a going concern basis, all to the public benefit as
APPLICANT seeks to reignite public interest in its renewed services after the
Pandemic hiatus. These will include purchases of new vehicles, which will be fully
equipped with the latest in safety and efficiency amenities to include over the
shoulder harness seatbelts for each passenger and ADA wheelchair accessible
entrances. In addition to the purchase of new equipment, APPLICANT will be
investing financially in upgrading its reservation system for customers. This
reservation system will provide maximum convenience and options for the
passenger. The granting of a the requested ZORF is in the public interest. Approval
of this Application will provide the APPLICANT with the economic flexibility
necessary to adjust its rates to meet the demands of these significant upgrades in
safety and public efficiencies.
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VIII. 

Pursuant to Commission Rule 24, notice of this filing of this Application with the
Commission is being made by sending a copy of this Application to both SFO and SJC,
respectively. Furthermore, APPLICANT respectively submits this Application should be
categorized as ratesetting, so that no hearing relative to same is necessary. APPLICANT further
confirms that APPLICANT has on file with the Commission the require proof of insurance in
accordance with General Order Series 101, as well compliance with the controlled substance and
alcohol testing program pursuant to PUC Code 1032.1 and General Order Series 158. In addition,
APPLICANT is enrolled in the pull notice system as required by Section 1808.1 of the California
Vehicle Code. 

WHEREFORE, it is respectfully requested that the Commission authorize the following,
on an ex parte and expedited basis: 

I. A base rate increase to be set for each one-way travel to and from SFO
and OAK as set forth in Exhibit 1. 

2. A ZORF to APPLICANT in the amount of plus 15% and minus 15% to its
base tariff rates referenced above, also as set forth in Exhibit 1; and, 

3. Such other and further relief as the Commission deems proper.

DATED this f S�fOctober, 2022. 

� 
�STOW 
General Counsel 
THE SONOMA COUNTY AIRPORT
EXPRESS, INC. 
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VERIFICATION 

I am General Counsel of The Sonoma County Airport Express, Inc., and am authorized to 

make this verification on its behalf. The statements in the foregoing document are true of my own 

knowledge, except as to matters which are therein stated based on infonnation or belief, and as to 

those matters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on October 20022, in Richmond, Virginia

JUDYLINBOw 
General Counsel 

THE SONOMA COUNTY AIRPORT 
EXPRESS, INC. 
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EXHIBIT 1 

-- --·- -- ·-- _,_ -· --- -· - - -· -·- --- - _ _._ 

'FARES TO OR FRO. 1 SO, ·ot\, I\ CO il. TY ON"E \"A . 110/F'R:O.. S,41' FRl1J"ClSO INTERL.!\TI:ON;• AIRPORT 
AND OAKLA.'\i Thi"TER:�ATIO, ·• AIRPORT ,,,�-��uD G Il\TT'Efil TATE FARES \VITHJJ SOr"rn A. CO .ITY 
l READY ON THE RO T01 FROI\, SF'O fu'ID OAK) 

Adnr 
Se lior 
r • ilirary (w,. )
Srudetf:, 13--1 )TS W. )
C "•d 

In ennedial:.e S op in Sonoma County 

Adia· 
Senior 
l\ -- ary w/ID) 
s ide.n s (13- 1 y s wiID) 
C d 

Inie: 11edia',e S op in Sono na Go mty 

Cmw.nt Base Rate Curren,t Fare Proposed Base Rate 

s 38.00 $ -12.00 $ 48.00 
$ 38.00 $ 4 .00 $ 48.00 
$ 8.0 $ 40.lO $ 48.00 
$ 38.00 $ 40.00 $ 48.00 
$ $ $ 

$ _o_oo 

'.\llillL'> 15% ZORf Proposed Base Rate Plus 15% ZORF 

$ 4·0.80 $ -18.00 $ 
- -

__ o

s 39.10 $ 6.00 $ 5-.90
$ 39.10 $ 46.0 $ 5 .90
$ 39.10 $ 46.00 $ 5 .90
$ $ $ 

$ _o.oo 

I I I I 

FARES TO OR FR01. � il.RIN CO iNTY ONE\ A Y (TO/FRO. SAN FRAl'\i"CISO INTE.RJ�A TION.' AIRPORT 

1.6.... ·n Q.!l .N"D "TE NATION, AIRPOR.

IAd1 
Sc<nior 
l\' ary ,wID) 
S Jden."s (13-21 : s .,v,1D) 

id 

Adult 
Senior 
� ili .ary (w ) 
S"Llde!i"S (13--1 )'T" w D 
Child 

Cm1reut B,ase Rate· Cun-eut Fat·e Pr·oposeA Base Rate 

$ 30.00 $ 32.00 $ 37.00 
$ 30.0 $ 30. 0 $ 3 .00 
$ 30.00 $ 30.00 $ 3 .00 
$ 30.00 i. 30.00 $ 3 .00 
$ $ $ 

l\.Iiuus l5% ZORF Proposed Bas,e Ra.te Plus l5% ZORF 

$ 31A5 $ 37.00 $ 4 .55 

$ $ 5.00 $ 40 __ 5 
$

-

$ 35.00 $ 40. 5
$ $ 5.00 o.:...) 

$ $ $ 
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EXHIBIT 2 

INCOME STATEMENT and BALANCE SHEET 

evenue 
evenue 

Opera ing Expense 
Payrolr Expense 
Fuel Expense 
Pa s & epair 
Vehicle Expenses 
Insurance - Claims 
lnsuranc•e - Hxed Cos 
General and Adminis ra ive 
All o her Operating Expenses 
O her Expense (Income) 

To al Opera lng Expense 
In eres Expense 

eprecia ion 
Earnings be ore a, es 
Taxes 
To al Ta es 
Ne Income 

1 31/202· 
Sonoma Coun A.irpo Express, Inc. 

s 

s 

s 

s 

s 

$ 
s 

$ 
$ 
s 

s 

s 

s 

Curren Year o a e 
213 ·1202 

8 

Actual 

2, 92,854 S 

. ,464,94 $ 
418,438 $ 

99,047 S 
255,686 S 

775 $ 
3,830 S 

1,350. 02 S 
12 .• 153 S

( 8,508) S
3,586,464 S 

243 S 
799,769 $ 

( ,493,62.2) $ 
$ 
$ 

( .493.622) $ 

Prior Year To a e 
3 /2020 

Actual 

1,530,790 

921,8 '2 
77,364 
53,965 
g-_665 

143,669 
1 ·.ooo

(4'6,663) 
9,095 

(78,318) 
1,348,589 

793,068 
(6 0,867) 

(610.8 7) 



Balance Sheet 

Reporting Book: 

As of Date: 

Legal Entity: 

Assets 

Current Assets 

Cash and Cash Equivalents 

Accounts Receivable, Net 

Prepaid Expenses 

Total Current Assets 

Fixed Assets, Net 

Fixed Assets 

Accumulated Depreciation 

Total Fixed Assets, Net 

Intangible Assets, Net 

Goodwill 

Total Intangible Assets, Net 

Total Assets 

Liabilities and Equity 

Current Liabilities 

Accounts Payable 

Accrued Liabilities 

lntercompany Payable 

Other Current Liabilities 

Total Current Liabilities 

Other Liabilities 

Deferred Tax Liabilities 

Total Other Liabilities 

Stockholders Equity 

Partners Equity 

Retained Earnings 

Net Income (Loss) 

Total Stockholders Equity 

Total Liabilities and Equity 
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ACCRUAL 

12/31/2021 
Sonoma County Airport Express, 
Inc. 

Month Ending 

12/31/2021 

1,112,601.83 

3,031.22 

78,276.18 

1,193,909.23 

5,727,441.98 

2,523,867.65 

3,203,574.33 

1,530,295.00 

1,530,295.00 

$5,927,778.56 

181,516.52 

133,916.78 

2,776,424.17 

440,027.50 

3,531,884.97 

1,499,404.00 

1,499,404.00 

6,151,577.74 

{4,746,757.55) 

(508,330.60) 

896,489.59 

$5,927,778.56 


